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Foodbank Referral Process 
Maximum number 
of referrals 

Sources of 
Funding 

Volume 
per week 

Frequency 
of use 

No of 
people fed 
2013/14 

No of people 
fed 2014/2015 

1 Basics Bank West Pilton 
Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623 
no information 
provided 

2 Trussell Trust NW Pilton 
Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals  
per year 

3608 2760 

3 Trussell Trust NE N Leith 
Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals  
per year 

3608 2760 

4 & 5 Trussell Trust NE 
HQ/S Leith 

Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals  
per year 

3608 2760 

6 Destiny's Angels 
Salamander 

Formal Referral 
Process  

No limit  
CEC,   
Donations  

no 
information 
provided 

no 
information 
provided 

no 
information 
provided 

no information 
provided 

7 Basic Bank Leith 
Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623 
no information 
provided 

8 Fareshare (Cyrenians) 
Formal Referral 
Process  

One off food 
parcels 

CEC, NHS, 
Donations 

no 
information 
provided 

no 
information 
provided 

no 
information 
provided 

no information 
provided 

9 Edinburgh Community 
Food 

Formal Referral 
Process  

no information 
provided 

CEC, NHS,  
Donations, Big 
Lottery 

30 
no 
information 
provided 

no 
information 
provided 

no information 
provided 

10 Destiny's Angels 
Salamander 

Formal Referral 
Process  

No limit  Donations 
no 
information 
provided 

no 
information 
provided 

no 
information 
provided 

no information 
provided 

11 Trussell Trust NE St 
Andrews 

Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals 
 per year 

3608 2760 

12 Trussell Trust NE Pilrig 
Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals 
per year 

3608 2760 

13 Basics Bank Portobello 
Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623 
no information 
provided 

  



Foodbank Referral Process 
Maximum number 
of referrals 

Sources of 
Funding 

Volume 
per week 

Frequency 
of use 

No of 
people fed 
2013/14 

No of people 
fed 2014/2015 

14 Rocktrust 
Formal Referral 
Process  

no information 
provided 

CEC, Big 
Lottery 

7 
300-400  
per year 

no 
information 
provided 

no information 
provided 

15 Trussell Trust Central 
Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals  
per year 

3608 2760 

16 Basics Bank Newington 
Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623  

17 Trussell Trust SE 
Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meals 
per year 

3608 2760 

18 Basics Bank Bruntsfield 
Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623 
no information 
provided 

19 Destiny's Angels Gorgie 
Formal Referral 
Process  

No limit  
CEC 
Donations 

no 
information 
provided 

no 
information 
provided 

no 
information 
provided 

no information 
provided 

20 Salvation Army Gorgie 
Formal Referral 
Process  

4 referrals per 
person 

Donations 20 708 per year 
no 
information 
provided 

no information 
provided 

21 Salvation Army Slateford 
Formal Referral 
Process  

4 referrals per 
person 

Donations 20 708 per year 
no 
information 
provided 

no information 
provided 

22 Basics Bank Wester 
Hailes 

Formal Referral 
Process  

3 month wait 
between referrals 

Donations 17 
no 
information 
provided 

623 
no information 
provided 

23 Broomhouse Food Bank Self referral  No limit  
CEC, Big 
Lottery, 
Donations 

16 
no 
information 
provided 

no 
information 
provided 

no information 
provided 

24 Trussell Trust NW 
Rannoch 

Formal Referral 
Process  

3 referrals per year  
CEC,   
Donations  

75 
32500 meal 
per year 

3608 2760 

 



Map ref Name of GP 
Practice 

 
 

Address 
 

Postcode 
 

Telephone 
Number 
 

Open Times for CAB 
Advice 
 

 

25 Bellevue 
Medical 
Centre 

Dr Trolley and 
Partners(Bellv
ue Medical 
Centre) 
 

26 
Huntingdon 
Place 
 

EH16 4DT 
 

0131 556 
2642 
 

No information 
provided 
 

 

25 Bellevue 
Medical 
Centre 

Dr Gray and 
Partners(Bellv
ue Medical 
centre) 
 

26 
Huntingdon 
Place 
 

EH16 4DT 
 

0131 556 
8196 
 

No information 
provided 
 

 

26 Craigmillar 
Medical 
Group  
 

Craigmillar 
Medical 
Group  
 

106 Niddrie 
Mains Road  
 

EH16 4DT 
 

0131 536 
9500 
 

No information 
provided 
 

 

42 Inchpark 
Surgery  
 

Inchpark 
Surgery  
 

10 Marmion 
Crescent          
           
 

EH16 5QU 
 

0131 666 
2121 
 

Monday afternoons 
 

 

29 Ladywell 
Medical 
Centre 

Ladywell 
Medical 
Centre (East)  
 

Ladywell 
Road  
                         
   
 

EH12 7TB 
 

0131 334 
3602  
 

Tuesday afternoons 
 

 

29 Ladywell 
Medical 
Centre 

Ladywell 
Medical 
Centre (West)  
 

Ladywell 
Road  
                         
   
 

EH12 7TB 
 

0131 334 
3602  
 

Tuesday afternoons 
 

 



56 South 
Queensferry 
Medical 
Practice   
 

South 
Queensferry 
Medical 
Practice   
 

41 The Loan 
 

EH30 9HA 
 
 
 

0131  331 
1396 
 

Tuesday mornings, 
Wednesday 
afternoons 
 

 

28 Wester 
Hailes Medical 
Practice    
 

Wester 
Hailes Medical 
Practice    
 

7 Murrayburn 
Gate 
 

EH14 2SS 
 

0131 537 
7300 
 

Monday mornings 
Wednesday 
mornings 
 

 

  



 Name of 
Food Co-op 
 

Address 
 

Postcode 
 

Telephone 
 

Contact Details 
 

 

23 
Broomhouse 
Co-op 
 

Broomhouse 
Co-op 
 

1 
Broomhouse 
Market, 
Broomhouse 
 

 
 
EH11 3UU 
 

0131 467 
7678 
 

Lucy Aitchison 
 

 

43 Gate 55 
 

Gate 55 
 

Sighthill 
Road, 
Edinburgh 
 

EH11 4PB 
 

 Denis MacKay 
 

 

44 Gorgie 
Farm 
 

Gorgie Farm 
 

51 Gorgie 
Rd 
 

EH11 2LA 
 

 
0131 337 
4202 
 

www.gorgiecityfar
m.org.uk 
 

 

42 Inchpark 
Food Coop 

 

Inchpark 
Food Coop 

 

Inchpark 
Community 
Centre, 225 
Gilmerton 

Road 

EH16 5UF 
 

0131 664 
1520 
 

Tom Ritchie 
 

 

40 The 
Pleasance 
Co-op 

The 
Pleasance 
Co-op 
 

Kirk O’ Field 
Church, St 
Ninians Hall, 
138-140 The 
Pleasance 
 

EH8 9RR 
 

0131 664 
1520 
 

Mary Wilson 
 

 

41Richmond 
Co-op 
 

Richmond 
Co-op 
 

 
Richmond 
Craigmillar 

Church, 227 
Niddrie 

Mains Road 
 

EH16 4PA 
 

0131 661 
6561 
 

Liz Henderson 
 

 

http://www.gorgiecityfarm.org.uk/
http://www.gorgiecityfarm.org.uk/


45 The 
Fabby Food 
Store 

The Fabby 
Food Store 
(West Pilton) 
 

West Pilton 
Neighbourho
od Centre, 
19 West 
Pilton Grove 
 

EH4 4BY 
 

0131 551 
3194 
 

no info available 
 

 

  



 Citizens 
Advice Office 

Address 
 

Postcode 
 

Telephone 
Number 
 

  

37 CAE 
Dundas 
Street  
 

CAE Dundas 
Street  
 

58 Dundas 
Street 

EH3 6QZ 
 

   

35 CAE Leith 
 

CAE Leith 
 

12 Bernard 
Street 
 

EH6 6PY 
 

   

39 CAE Pilton 
 

CAE Pilton 
 

661 Ferry 
Road 
 

EH4 2TX 
 

   

36 CAE 
Portobello 
 

CAE 
Portobello 
 

8 a&b, Bath 
Street 
 

EH15 1EY 
 

   

38 CAE 
Gorgie/Dalry 

CAE 
Gorgie/Dalry 

Fountainbridge 
Library, 137 
Dundee Street 
 

EH11 1BG 
 

   

  

http://www.citizensadviceedinburgh.org.uk/cae-dundas-street
http://www.citizensadviceedinburgh.org.uk/cae-dundas-street
http://www.citizensadviceedinburgh.org.uk/cae-leith
http://www.citizensadviceedinburgh.org.uk/cae-pilton
http://www.citizensadviceedinburgh.org.uk/cae-portobello
http://www.citizensadviceedinburgh.org.uk/cae-portobello
http://www.citizensadviceedinburgh.org.uk/cae-gorgiedalry
http://www.citizensadviceedinburgh.org.uk/cae-gorgiedalry


 Name of 
foodbank 
 

Address 
 

Postcode 
 

Telephone 
Number 
 

Email  Contact Name 
 

1 
Granton(Basic
s Bank) 
 

Granton(Basic
s Bank) 
 

Granton 
Baptist 
Church, 99 
Crewe Road 
North 
 

EH5 2NW 
 

Tuesday no info available 
 

 
no information 
available 
 

 

13 
Portobello(Ba
sics Bank) 
 

Portobello(Ba
sics Bank) 
 

Wilson 
Memorial 
Church, 7 
Kekewich Ave 
 

EH7 6TZ Tuesday no info available 
 

no information 
available 
 

 

7 Leith(Basics 
Bank) 
16  

Leith(Basics 
Bank) 
 

Ebenezer 
United Free 
Church, 31 
Bangor 
Road, Leith 
 

EH6 5IX Wednesda
y 

no info available 
 

no information 
available 
 

 

16 Newington 
(Basics Bank) 
 

Newington 
(Basics Bank) 
 

Edinburgh 
Community 
Church, 41a 
South Clerk 
Street 
 

EH8 9NZ Thursday no info available 
 

no information 
available 
 

 

55 
Musselburgh(
Basics Bank) 
 

Musselburgh(
Basics Bank) 
 

Musselburgh 
Baptist 
Church, 68 
New Street 
 

EH21 6JQ Thursday no info available 
 

no information 
available 
 

 



18 Bruntsfield 
(Basics Bank) 
 

Bruntsfield 
(Basics Bank) 
 

Bruntsfield 
Evangelical 
Church, 70 
Leamington 
Terrace 
 

EH10 4JU Friday no info available 
 

no information 
available 
 

 

23 
Broomhouse 
Foodbank 
(COSS) 
 

Broomhouse 
Foodbank 
(COSS) 
 

3 
Broomhouse 
Market 
 

EH11 3UU Monday 
to 
Saturday 

0131 443 6223 
 

cossinfo@ymail
.com 
 

Carol Swan 
 

  



 Name of 
Housing 
Association 
 

Address 
 

Contact 
Name 

Telephone 
Number 
 

Opening Times 
 

 

 Port of Leith 
Housing 
Association 
 

108 
Constitution 
Street, 
Edinburgh 
EH6 6AZ 
 

Fiona 
Neilson 
 

0131 553 
8745 
 

  

 Margaret 
Blackwood 
 

Craigievar 
House, 77 
Craigmount 
Brae, 
Edinburgh 
EH12 8XF 
 

Craig 
Henderson 
at Dunedin 
Canmore 
 

0131 624 
5772 
 

  

 Castlerock 
Edinvar 
 

1 Hay 
Avenue, 
Edinburgh, 
Midlothian 
EH16 4RW 
 

Financial 
Inclusion 
Team 
 

0131 657 
0605 
 

  

 Hillcrest 
Housing 
Association 
 

Canongate, 
Edinburgh, 
Midlothian 
EH8 8DD 
 

Angela 
Lamb at 
POLHA 
 

0131 657 
0684 

  

 Dunedin 
Canmore 
 

8 New Mart 
Road, 
Edinburgh 
EH14 1RL 

Craig 
Henderson 

0131 624 
5772 
 

  



 Name of 
Organisation 
 

Address Postcode Type of 
Cab 
Service 

Telephone number Email 

53 Edinburgh 
Sherrif Court 
 

Edinburgh 
Sherrif Court 
 

Office (next to 
Court 15) 
Chambers 
Street 
 

 In Court 
Advice 
 

0131 202 5114 
 

inca@caed.org.
uk 
 

53 Edinburgh 
Sherrif Court 
 

Edinburgh 
Sherrif Court 
 

Office (next to 
Court 15) 
Chambers 
Street 
 

 Court 
Mediation 
 

0131 220 1092 
 

court.mediation
@caed.org.uk 
 

52 Veterans 
1st Point 
 

Veterans 1st 
Point 
 

5th Floor 
Charlotte 
House 2 
South 
Charlotte 
Street 
 

EH2 4AW 
 

Advice for 
Veterans 
 

0131 220 9920 
 

 

54 Welfare 
Rights  Health 
Project  
 

Welfare 
Rights  Health 
Project  
 

Royal 
Infirmary 
Hospital 51 
Little France 
Crescent 
 

EH16 4SA 
 

Welfare 
Rights 
Advice 
 

0131 536 1000 
 

 

51 Welfare 
Rights  Health 
Project  
 

Welfare 
Rights  Health 
Project  
 

Western 
General 
Hospital 
Crewe Road 
South 
 

EH4 2XU 
 

Welfare 
Rights 
Advice 
 

0131 537 1000 
 

 

mailto:inca@caed.org.uk
mailto:inca@caed.org.uk
mailto:court.mediation@caed.org.uk
mailto:court.mediation@caed.org.uk


 Employability 
Hub  
 

Address 
 

Postcode 
 

Telephone 
Number 
 

Opening Days 
 

 

50 North Hub 
 

North Hub 
 

11 Pennywell 
Court 
 

EH4 4TZ 
 

0131 529 
6161 
 

Monday to Friday 
 

 

49 West Hub 
 

West Hub 
 

Gate 55, 55 
Sighthill Road 
 

EH11 4PB 
 

0131 529 
6161 
 

Monday to Friday 
 

 

47 East Hub 
 

East Hub 
 

Haywired 3 
Hay Avenue 
 

EH16 4RW 
 

0131 529 
6161 
 

Monday to Friday 
 

 

46 City Centre 
Hub 
 

City Centre 
Hub 
 

St James 
Centre 
 

 0131 529 
6161 
 

Monday to Friday 
 

 

48 South Hub 
 

South Hub 
 

Gate 13, 13 
Newtoft 
Street 
 

EH17 8RG 
 

0131 529 
6161 
 

Monday to Friday 
 

 

 




